


Terms and Conditions 
It is the responsibility of the individual booking the rooms to provide every person involved in the reservation(s) a copy of these terms and conditions. 

 
TICKET DESCRIPTIONS 
Twilight Theme Park Ticket – Valid after 4:00 pm or 6 hours before park closes, whichever is EARLIER. Disneyland Resort Sports Twilight Ticket (ages 3 and 
older) includes one admission to either Disneyland® Park or Disney’s California Adventure® Park, but not both. 
One Day-One Park All Day Theme Park Ticket – Disneyland® Resort 1-Day Ticket (all ages 3 and older) includes one-day admission either Disneyland® Park 
or Disney’s California Adventure® Park, but not both. 
Park Hopper® Theme Park Tickets – Disneyland® Resort Park Hopper® Tickets (ages 3 and older) included admission to Disneyland® Park or Disney’s 
California Adventure® Park on the same day, including re-entry privileges on such day. Amount of days are equal to ticket purchased and as stated on the actual 
ticket. 
 
PLEASE NOTE: All theme park tickets are valid until at least December 19, 2009 or for thirteen (13) days from the date the ticket is first activated. Advanced 
purchase is required. Hotels and Tickets are also available to family, friends and spectators. Prices are available through GET Travel Sports and Events 
exclusively and include sales tax. All tickets and options are nontransferable and non-refundable. Theme Park tickets to be picked up on site as outlined in the 
final Travel Guide. Visiting more than one Theme Park on the same day requires the Park Hopper® Option. Parks, restaurants, attractions and other recreation 
and entertainment are subject to change or cancellation without notice and may change operating hours or may close temporarily due to refurbishment, capacity, 
inclement weather or special events and may otherwise change or be discontinued without notice and without liability to the owners of GET Travel Sports & 
Events/WorldPass Travel Group, LLC. Ticket media is not valid for special or premium events or other activities, which are separately included. 
 
BOOKING PROCEDURES 
Package reservations are not considered confirmed until a minimum deposit payment is received and you have received a confirmation from GET Travel Sports 
and Events. Package features for all plans are subject to change and may be based on features available at time of arrival, not those in effect at time of booking. 
All guests’ full, legal names and children’s ages are required at time of booking. All rates are subject to change until package is paid in full. After package is paid in 
full, rates are subject to change due to imposition of documented tax increased or other charges of governmental authorities. All rates are in U.S. dollars.  
 
PAYMENT PROCEDURES 

• A $50 per package deposit is required at time of booking to secure reservation 
• FINAL PAYMENT due March 27, 2009 
• FINAL PAYMENT - Credit cards will not be automatically charged on final payment date of March 27, 2009. A  new authorization must be given on or 

prior to that date or OR final can be paid by check, money order or cashiers check can be sent to: 
• GET Travel Sports & Events – USADB, 5080 Robert J. Mathews Parkway, El Dorado Hills, CA 95762 Note: Cash is not accepted. GET Travel 

accepts no responsibility for cash sent but not received.  
• All credit card payments are processed through WORLDPASS TRAVEL GROUP on behalf of GET Travel Sports and Events.  

 
CHANGE PROCEDURE 
Changes must be made in writing, via email, facsimile, or mail and sent to: Info@GETTravel.com or to the address listed above under PAYMENT PROCEDURES. 
 
CANCELLATION AND CHANGE FEES 

• All cancellations must be made in writing to the GET Travel Sports and Events corporate office.  Cancellations must be made in writing, via email, 
facsimile, or mail and sent to: ** Info@GETTravel.com or to the address listed above under PAYMENT PROCEDURES.  

• Cancellations made 45 days or more prior to the date of arrival will receive a full refund. For a cancellation made 45 to 14 days prior to arrival, there is 
cancellation fee of $50 per package plus any additional cancellation fees assessed by hotels or other suppliers. 

• For cancellations made 13 days or less prior to arrival, there is a cancellation fee of $100 per package plus any cancellation fees by hotels or other 
suppliers. 

• No refunds will be given to no-shows 
• For a change made 45 days or less prior to arrival or that results in a rate change, there is an additional change fee of $25 per package plus any change 

fees assessed by hotels or other suppliers. For changes, the change fees must be paid in addition to any increase in rate resulting from the change. 
 
REFUNDS 
If you cancel, amounts paid, minus cancellation fees and other amounts owed, will be refunded 30 days after scheduled departure date. 
No refunds will be made for unused admission tickets or features, including but not limited to meals and bonus features, and no credits will be provided for the cost 
of any unused ground transportation. Any refunds as a result of pre authorized changes to the packages must be requested in writing within 60 days after 
departure and will be assessed a $25 processing fee. All documents must be returned in order to process refund. We reserve the right to make refunds in 
accordance with the method that payment was received. 
 
DOCUMENTS 
All applicable tickets and vouchers will be picked up by the guest at location specified in the final travel guide. Documents can be shipped to you prior to arrival 
date for a minimum fee of $15 per address. Rates will be higher and quoted separately for non-Continental US destinations. Any lost or misplaced documents will 
result in additional fees, which may not be refundable. WorldPass Travel Group, GET Travel Sports and Events or the Disneyland Resort are not responsible for 
any lost or stolen tickets.  These terms and conditions constitute the entire agreement between GET Travel Sports and Events and said guest. All other verbal 
discussion or implied agreements are invalid and not part of the contract and are not binding to this agreement. Any other agreements and changes must be made 
in writing and consented by both parties.  
 
These terms and conditions constitute the entire agreement between GET Travel Sports and Events and said guest. All other verbal discussion 
or implied agreements are invalid and not part of the contract and are not binding to this agreement. Any other agreements and changes must 
be made in writing and consented by both parties.  
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